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20

years

of experience

40 46

country target
presence languages

10,000+ 30

. million
successful projects
every year words translated
per year




PUTTING THE CUSTOMER FIRST

With business going global, effective communication across language and national barriers is now the key to success, no
matter what sector you operate in. However, with the demand for translation continuing to grow at the same pace,
customers can easily feel lost in the crowd.

Let us put the focus on you!

As the people-centred translation company, you can be sure of receiving a truly personal service at Albion Languages. We
aim to give peace of mind and put you in control with a transparent translation process, guaranteed rapid response, and
clear, competitive pricing.

Our multilingual team of dedicated project managers and expert specialist translators are there to provide the quality that

you need, on time, every time. What's more, no matter what your international plans, our range of 46 target languages and
40-country presence means that we will be there to support you every step of the way.

Put your company in the spotlight — with Albion Languages.

Alistair Binks - Owner and General Manager

www.albionlanguages.com Innovation in translation.




Albion
Languages

"What we really appreciate about Albion Languages is their flexibility, regardless of complexity and
deadline."
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UNLOCK NEW MARKETS WITH OUR SERVICES

Translation
Count on us to produce top quality

translations of your medical, technical,

legal, and marketing texts.

Software Localisation

Make your apps and software accessible

to customers all over the world.

Interpreting

Overcome language and cultural barriers

at your next meeting or event through
accurate, professional interpreting.

www.albionlanguages.com

Website Localisation

Make your website multilingual and
communicate precisely with your
customers in their native languages.

DTP/Printing
Print or publish your project after
translation or localisation.

Project Management

Our dedicated project manager will
ensure that your project is completed
entirely to expectations and on time.

Innovation in translation.




“Albion Languages offer friendly, fast and professional translations. It's always a pleasure to work with
them!”




AREAS OF EXPERTISE

Although we have significant experience in translating almost all kinds of text, our extensive teams of specialised, native
translators have a number of areas of particular expertise:

Medical Legal

@ Medical device instructions & Contracts, agreements
Pharmaceutical leaflets and packaging [ Court proceedings
Clinical trial documents Laws, regulations
Technical Marketing
User and service manuals Brochures
Patents Websites

E-learning materials Presentations

Business
Annual reports

HR policies

Correspondence

www.albionlanguages.com Innovation in translation.
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Draoer ‘“We have been cooperating with Albion Languages for more than ten years. Our projects are
o completed quickly, to short deadlines and to an excellent standard.”



OUR FIVE-POINT SERVICE GUARANTEE

Superior Translation

Our native-language, in-country
translators combine translation
expertise with in-depth knowledge of
your industry.

Speedy Delivery

On-time delivery, every time. We

promise to meet or beat your deadline.

Prices you canrely on

Our prices are transparent, public, and
fixed. No hidden fees or surcharges,
ever.

www.albionlanguages.com

Precise Quality Assurance
Rely on our meticulous checking of
terminology, style, layout and cultural
awareness.

Personal, Professional Service
Expect friendly, fast service and
absolute dedication to supporting
your business.

Innovation in translation.




‘Albion Languages’ project managers are kind, helpful and always ensure our projects are
completed on time.”




YOUR DEDICATED TRANSLATION CONTACT

— LIKE HAVING YOUR OWN IN-HOUSE TRANSLATION DEPARTMENT!

We allocate all Albion Languages customers a dedicated point of contact on our side to handle all of their translation
needs. The role of this translation contact is to provide a fully personal service:

What they do

v Gain full insight into your needs and projects

v Organise translation projects from start to successful completion
v Identify ideal resources

v Ensure top quality before delivery

How they do it
v Treat both clients and resources with honesty, sincerity, and integrity
v Communicate astutely with clients and resources

v Quickly respond to all requests and queries

www.albionlanguages.com Innovation in translation.
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SUCCESS STORY: CBRE

How Translation Turns Real Estate into Real ADVANTAGE

As the world's largest real estate services company, CBRE relies on translation to reach out to customers across the globe.
Albion Languages acts as a trusted business partner, dedicated to managing CBRE's frequent, multilingual translation
projects.

A complex project amongst many
CBRE recently required subtitle translation for MyCBRE, a training tool for its offices worldwide. With a strict deadline to
meet, Albion Languages had to move quickly and efficiently!

Languages: From English into 20 languages
Requirements: Translation, editing, layout check, and rendering subtitles to video
Deadline: Just 7 days!

The process
The English script was divided into easy-to-read captions with video stills and cues. Our 20 translation teams then
completed the top quality translation, which underwent rigorous editing and quality control check before delivery.

The final product
The deadline and language requirements were met in full. We even created a customised product by specifying the
appropriate subtitle fonts and adjusting the subtitle position for various video players.

www.albionlanguages.com Innovation in translation.
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LET'S WORK TOGETHER

Contact details:

@ +44 (0)1273 020356 @ info@albionlanguages.com cwww.albionlanguages.oom

Just request a quote to kick start your project!

Find out more

Connect with us on Linked in and other social media channels:

00000

Albion Languages is a proud member of these professional associations:

caLa) fekomsa

9 NETWORK MEMBER OF

‘ \ : European Union Globalizaton & Locaizaton EUROPE
s | ofAssociations | Association
7 | of Translation Companies

www.albionlanguages.com Innovation in translation.
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